DAFTAR ISI

Halaman
ABSTRAK
ABSTRACT
KATA PENGANTAR
DAFTAR ISI Xi
DAFTAR TABEL xii
DAFTAR GAMBAR xiii
BAB L..iiiiiiiiiiiinniiicnisnincsssssnssssssssncssssssssssssssnssssssssssssssssnsssssssssssssssssssssssssssssssssns 1
1.1.  Latar Belakang Penelitian..............ccccccoovviiiiiiiiiiiniicieec e 1
1.2.  Identifikasi Masalah ...............ccocooiiiiiiiiii e 5
1.3, Batasan Masalah ..ot e 6
1.4. RumusanMasalah ..............ccooooiiiiiiii e 6
1.5.  TujuanPenelitian.............cccoooiiiiiiiiiii e 6
1.6. Manfaat Penelitian................coooiiiiiiiiiiiii e 7
BAB I cauuuuiiiiiiiiiiiintiiiciinnnnncnisnnnisssssstncsssssessssssssnsssssssssssssssssssssssssssssssssssssssssssssssssans 8
2.1, Kajfian LIteratur.........c.cooiiiiiiiiiiiieiiie ettt sttt sttt esae e e st e sbaesbteesabeeesbaeesneeas 8
A.Pengertian ReMUNEIaSi ..........cccoooiiiiiiiiiiii e 8
2.2, Motivasi Kerja........cccoooiiiiiiiiii e 14
2.2.1. Teori Motivasi Kerja ...........coccoviiiiiiiiiiiiicccc e 15
2.3, KePemMIMPINAI ...coveiiiiiiiiiiiiiie ettt sbe e s ite e sbe e e sbeeessaeessasesssbaessseenes 20
2.3.1. Teori Kepemimpinan...........ccccoeviuiiiiiiieiiieinieenie st e st e e ste e siae s s 21
2.4, Kinerja Pe@aWal.........cccooiiiiiiiiiiiiiiec ettt ettt s are e st e s saaeeen 27
2.4.1. Penilaian Kinerja ...........cccocooooiiiiiiiiiii e 29
2.4.2.Pengukuran Kinerja.............ccccooiiiiiiiiiiiiiicccc e 30
2.4.3. Metode Penilaian Kinerja ..............cc.ccoooiniiiiiiiicee e 33
2.4.4. Faktor-faktor yang mempengaruhi Kinerja .............ccccccoviiiniiniiininiiininns 37
2.5. Kajian Penelitian Terdahulu yang Relevan..............c.ccccoeviiiiiiiininiiniiiesnieeniienieens 37



BAB II1............. S0 ...... S35, ... NCORRURY . 0. .....ccoffecrecororsereossensornessonseressuansornssse 41

3.1 Kerangka Penelitian ............ccocccooviiiiiiiiiiiiiic e 41
3.2, Hipotesis Penelitian.................ccooviiiiiiiiiiiii e 42
3.3, Desain Penelitian.............ocoooiiiiiiini e 43
3.4.  Operasionalisasi Variabel..................ccccooiiiiii e 43
3.5. Teknik Pengumpulan Data dan Pengambilan Sampel.................ccccooiniininncn, 46
3.5.1. TeknikPengumpulan Data ............coooviiiiiiiiniiiiiiie e 46
3.5.2. Teknik Pengambilan Sampel .............cccooiiiiiiiiniiiiiec e 46
3.6.  Uji Kualitas Data...........cocooiiiiiiiiiiie e 47
3.7, Metode ANALISIS ........cooiiiiiiiiiiiiiee e s e 49
3.7.1. Uji Asumsi KIasiK.........ccocoooiiiiiiiiiiee e 49
372, ANalisis ReGIreSi.......ccccoviiiiiiiiiiiiiiiiieiciiece et 50
373, Analisis Korelasi...........ccoooiiiiiiiiiiiiiiicc e 51
3.7.4.  Analisis Determinasi............c.cooeiiiiiiiiiiiiini e 53
BAB LV aaaeiiiitiiiinnnnniicnssnnnicsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 54
4.1 Gambaran Umum Lokasi Penelitian..................ccoccooiiiiiiieee 54
4.1.1 Biro Pengawasan Perilaku HaKim..................cccooooniiiis 55
4.2 PembaRasan............ocooiiiiiiiii e e 56
4.2.1 Profil ReSPONAEN ..........ccccuiiiiiiiiiiiiiiieiiiesieesite ettt site e site s sbeesbeessaeeesbeeenaeeenas 56
4.2.2 Analisis DeSKIIPLif...........ccooiiiiiiiiiiiiii e 58
4.3 Uji Kualitas Data............cccoooiiiiiiiii e e 59
4.4. Hasil Uji KOrelasi...........cccooiiiiiiiiiiiii e 64
4.5 Hasil Uji Asumsi KIasiK..............ooooiiiiiii e 66
4.5.1 Uji MUultiKOINEATItas. ........coccviiiriiiiiriiiiiieeiiiieiteeniee et see e st e s e esbeeeaaee e 66
4.5.2 Uji NOTIMALIEAS ....ovveiiiiiiiiiiiiie ettt sttt et be e e sib e e sabe e s stae e seeesabeenns 67
4.5.3 Uji Heteroskedastisitas (Uji GIeJSer)..........ccoceeiiiniiniiniiniinieeeeneeeee e 69
4.6 Pengujian HIPOTESIS .......ccccooiiiiiiiiiiiiiiicceeee e e 71
4.6.1 Hasil Uji Analisis Regresi Linear Berganda..................c.c.ccoooiviiiniinnn, 72
4.6.2 Hasil Uji Koefesien Determinasi (R2) ...........cccocooeveiiiiieeeisiereiiieeeeseseve e 74
BAB V aiiiiittiinnnnininninnniiinsnnticsssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 76
KESIMPULAN DAN SARAN ..ciiciviiensnnicssnnessssnesssssessssssssssosssssssssssosssssssssssssssssses 76



Daftar Pustaka

Daftar LamPiran c..eeeeinieninieiiniiimiiemimmiseesisissisissssesssssscss



